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Get the
Horizon Blue App

HORIZON

Connecting to your health care is easier than ever. Just download the
Horizon Blue App to your iPhone® or Android™ device™.

With the Horizon Blue App, you can find everything from health plan
information to a provider directory of more than 90 percent of eligible
doctors and specialists and 96 percent of hospitals that participate
with nationwide Blue Cross Blue Shield plans.**

With the Horizon Blue App, you can:

See our provider directory

 Search for a provider based on specialty or
ZIP code.

* Access map navigation to a provider’s View your benefits
address.

e View detailed information for a provider. * See product and coverage information.

* View benefits information such as copayment,
View your claims information coinsurance and deductibles.

* View copayment, coinsurance and Manage your account
deductibles for a specific claim.

e Search for claims within a date range. * Modify your profile.

* Change your Primary Care Physician.
Check authorizations and referrals * Opt-in or opt-out for paperless Explanation of

e \liew authorization and referral details. Benefits (EOBs), emails or text alerts.

e Check the status of authorizations. Contact us

Get ID cards * Access our phone directory.

* View or print the front and back of your e Email us your questions.

ID card.
* Request a duplicate ID card.

Notify us of other insurance you may have

* Add or update coordination of benefits
information.

* There is no charge from Horizon BCBSNJ to download the Horizon Blue App, but rates from your wireless provider may apply.

** Numbers current at time of release.
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